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Intellectual Property

All Intellectual Property, as defined below, owned by or which is otherwise the 

property of Tended or its respective suppliers relating to the Protect, including 

but not limited to, accessories, parts, or software relating there to, is proprietary 

to Tended and protected under federal laws, state laws, and international 

treaty provisions. Intellectual Property includes, but is not limited to, inventions 

(patentable or unpatentable), patents, trade secrets, copyrights, software, 

computer programs, and related documentation and other works of authorship. 

You may not infringe or otherwise violate the rights secured by the Intellectual 

Property. Moreover, you agree that you will not (and will not attempt to) 

modify, prepare derivative works of, reverse engineer, decompile, disassemble, 

or otherwise attempt to create source code from the software. No title to or 

ownership in the Intellectual Property is transferred to you. All applicable rights 

of the Intellectual Property shall remain with Tended and its suppliers.

Google Play and the Google Play logo are trademarks of Google LLC.

Apple, the Apple logo, iPhone, and iPad are trademarks of Apple Inc., registered in 

the U.S. and other countries and regions. App Store is a service mark of Apple Inc.

Tended, LLC

Tended, LLC ©2019 The Protect is a registered trademark of Tended Ltd. Do 

you have questions about your Protect? For assistance, we offer an FAQ / 

troubleshooting system at: https://support.tended.co.uk

Headquarters: Boole Technology Centre

         Beevor Street

         Lincoln

         LN6 7DJ

Tel:          03301 331195

Website:             https://tended.co.uk

https://support.tended.co.uk
https://tended.co.uk
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Open source software
This product includes certain free/open source software. The exact terms of the 

licenses, disclaimers, acknowledgements and notices are available by contacting 

Tended at: support@tended.co.uk.

Disclaimer of Warranties; Exclusion of 
Liability
THE PURCHASER TAKES THE PRODUCT “AS IS”, AND TENDED MAKES NO EXPRESS OR 

IMPLIED WARRANTY OF ANY KIND WHATSOEVER WITH RESPECT TO THE PRODUCT, 

INCLUDING BUT NOT LIMITED TO THE MERCHANTABILITY OF THE PRODUCT OR 

ITS FITNESS FOR ANY PARTICULAR PURPOSE OR USE; THE DESIGN, CONDITION 

OR QUALITY OF THE PRODUCT; THE PERFORMANCE OF THE PRODUCT; THE 

WORKMANSHIP OF THE PRODUCT OR THE COMPONENTS CONTAINED THEREIN; 

OR COMPLIANCE OF THE PRODUCT WITH THE REQUIREMENTS OF ANY LAW, RULE, 

SPECIFICATION OR CONTRACT PERTAINING THERETO. NOTHING CONTAINED IN 

THE INSTRUCTION MANUAL SHALL BE CONSTRUED TO CREATE AN EXPRESS OR 

IMPLIED WARRANTY OF ANY KIND WHATSOEVER WITH RESPECT TO THE PRODUCT. 

IN ADDITION, TENDED SHALL NOT BE LIABLE FOR ANY DAMAGES OF ANY KIND 

RESULTING FROM THE PURCHASE OR USE OF THE PRODUCT OR ARISING FROM 

THE BREACH OF THE EXPRESS WARRANTY, INCLUDING INCIDENTAL, SPECIAL OR 

CONSEQUENTIAL DAMAGES, OR LOSS OF ANTICIPATED PROFITS OR BENEFITS. 

TENDED IS NOT LIABLE FOR PERFORMANCE ISSUES OR INCOMPATIBILITIES CAUSED 

BY YOUR EDITING OF REGISTRY SETTINGS, OR YOUR MODIFICATION OF OPERATING 

SYSTEM SOFTWARE. USING CUSTOM OPERATING SYSTEM SOFTWARE MAY CAUSE 

YOUR DEVICE AND APPLICATIONS TO WORK IMPROPERLY.

mailto:support%40tended.co.uk?subject=Open%20source%20software
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Requirements

To begin using your Protect, you will require a mobile device capable of supporting 

either Android 4.4 (KitKat) and above, or iOS 10 and above. 

Setting up

To get started, you will need to charge your Protect. 

Although the device may already hold some charge 

from the manufacturing process, we strongly recommend 

charging your device fully before first use. Once fully 

charged, the screen will display a filled battery icon.

To charge your Protect, please use the provided charging 

cable plugged into a power source via USB and connect 

to the underside of your Protect casing. The charging 

cable and Protect use magnets to fasten and will only 

fit correctly at a single orientation. A complete charge 

should take approximately two hours.

Getting started

Caution: Your Protect WILL NOT monitor your safety until an activity is running. 

This manual outlines how to set up your Protect, connect it to your phone and  

start an activity. The process for starting an activity can be found on page 11. 
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Mobile app

While your Protect is charging, you can take this opportunity to download the 

Tended mobile app. The app is available on Google Play for Android or the App 

Store for iPhone.

When opening the app for the first 

time, you can create an account 

with either Facebook or Google. 

If you prefer, you can create your 

Tended account by selecting “Sign 

up with email”.

If you select to sign up with your email, 

you will be asked to enter your name, 

email address and create a password. 

For account security, your password 

needs to be between 10–72 characters 

and include at least one letter, one 

number and one special character.

You will then be asked to select your 

date of birth (users must be over 16), sex,  

and add a profile picture and personal 

health information. These details can 

be added later via Profile > Personal.

We only send your health information, 

such as allergies and medication, 

to your emergency contacts when 

emergency mode is activated. This 

information is never visible to anyone 

at any other time.

Creating your account

https://play.google.com/store/apps/details?id=tended.tended
https://itunes.apple.com/app/id1345963045
https://itunes.apple.com/app/id1345963045
https://play.google.com/store/apps/details?id=tended.tended
https://itunes.apple.com/app/id1345963045
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You can then choose if you would like to 

turn on live audio.

When switched on, this feature allows 

your emergency contacts to call your 

phone and speak to you through your 

loudspeaker if you have an accident.

Next, please read and accept our 

Terms of Service to continue setting 

up your account. 

The final step is to add up to three 

emergency contacts who you would 

like to send an alert to in the event 

of an emergency. They will receive 

an SMS from us to let them know you 

have added them as your emergency 

contact, so we recommend letting 

them know beforehand!
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Caution: If more than one device is present when pairing your Protect, there is 

a chance you will pair with the wrong device. We recommend setting up your 

Protect in an area where no other devices are present (the device connection 

range is approximately 20m when unobstructed by walls or large objects).

Pairing your Protect

Once your account is successfully set 

up, and your Protect is fully charged, 

you can choose to set up your device 

by selecting “Set up Protect”.

You will be prompted to tap the 

Protect’s touch point (pictured below) 

to  prepare it for connection. 

Once your Protect is awake, select the 

“Next step” button on the app to begin 

the connection.

When connected, your Protect will 

show the Tended logo in the centre 

of the screen.

You can also pair your Protect at any 

time by going to Settings > Device 

settings within the app.

Touch point
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      Your profile picture and name 

displays at the top of your dashboard.

Dashboard

Now that you have created your account and paired your Protect, you will be 

taken to your dashboard.

      An overview of your previous 

activities are displayed here.

      Your device connectivity and 

battery levels are displayed here.

      Your most recent activity is displayed 

here for quick access.

      Your weekly activity is displayed in 

this graph.

      Navigate quickly between pages by 

selecting the icons at the bottom of the 

screen.

1

1

2
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Profile

This page displays the details 

entered during your sign up. Here 

you can amend your basic details 

and health information. 

Update your profile picture by selecting 

the       symbol.

If you have signed up using either 

Google or Facebook, your basic details 

and profile photo are pulled from your 

Facebook or Google account, and 

cannot be amended in the app. 

Select the profile icon at the bottom 

of the screen to navigate to your 

profile page.

Emergency contacts

This section displays your emergency 

contacts, allowing you to view, add, or 

delete them.

+
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Device settings

This page displays any current or 

previously connected Protects and 

gives connectivity options.

Under “My devices” you can see any 

Protects that are currently or previously 

connected. Selecting the three 

dots will give additional options for 

disconnecting, forgetting the device, 

or updating.

Connect to a Protect stored in “My 

devices” by selecting “Scan for 

previously paired devices”.

“Pair new device” will pair your phone 

with a new Protect and add it to “My 

devices”. If you’re having trouble 

pairing your Protect, or need any other 

assistance, the “Help” option will take 

you to Tended’s help site.

Settings

Select the settings icon at the bottom 

of the screen to navigate to settings, 

permissions, legal and customer support 

and to log out of your account. 
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Starting a new activity
First, select a previous from the 

dashboard or select the activity 

icon at the bottom of the screen.

This will take you to your previous 

activities. Select “New activity” (on iOS 

devices) or the       symbol (on Android) 

to be taken to the default activities list 

of common activities. All the safety 

features are optimised for these, and 

you can review the features before 

starting the activity.

If you would still like to create a custom 

activity, select “Create custom activity” 

at the bottom of the list. Once you 

have read and accepted the warning 

message, you will be asked to name 

your activity and choose an image.

+

Caution: To make the most of your 

Protect and its safety features, we 

recommend choosing one of our 

default activities. 

Creating a custom activity may 

limit the accuracy of fall detection, 

as our algorithms will have to begin 

learning your movement patterns 

from scratch.
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Safety features

Next, select which safety features you 

want to activate:

Check-in: Set how frequently you would like 

your Protect to check-in with you. At these 

time intervals, your Protect will vibrate, and 

ask “Are you safe?” Tap the touch point twice 

to check-in. Failure to check-in will activate 

emergency mode.

Auto check-in: This feature allows you to 

check-in without having to interact with your 

Protect (auto check-in can only be enabled if 

check-in is switched on). It looks for movement 

in the minute leading up to a scheduled 

check-in and checks you in automatically. 

If no movement is detected, your Protect will 

prompt you to check-in manually. Failure to 

do so will activate emergency mode.

Fall detection: If your Protect detects a fall, 

it will prompt you to mark yourself as safe 

by double tapping the touch point. There is 

a possibility of accidental activation during 

sharp movements. In these instances, Tended 

will also check that you are safe with a check-

in alert. The reactions to fall activation help to 

train our systems to better recognise genuine 

falls in the future. Failure to respond to the 

safety check will activate emergency mode.

Motion detection: If you have been still for a 

set period of time, your Protect will prompt you 

to mark yourself as safe. Failing to check-in 

will activate emergency mode.
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Next, add your emergency contacts. 

These contacts will receive an SMS 

message if your Protect goes into 

emergency mode.

Pressing the  +   symbol allows you 

to add a new emergency contact.

Selecting a contact will highlight it, 

displaying which contacts you have 

chosen. You can select up to three 

emergency contacts per activity, and 

you will not be able to start an activity 

until at least one emergency contact 

is selected.

Add any notes to your activity that may 

be useful for your emergency contacts 

to know if they receive an emergency 

alert. This step can be skipped by 

pressing the “Skip for now” button.
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An overview of the created activity 

will be displayed in the next step, 

where you can review the details 

and make any final changes before 

getting started.

 

Edit any of the settings by selecting the  

       icon next to the setting.

 

The “Save settings” button allows you 

to save the created activity without 

starting it, which will add it to the 

previous activities list.

 

“Start activity” will begin this created 

activity. You must be connected to a 

Protect to start an activity.
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      The pause, start and stop buttons 

allow you to stop and resume an 

activity when you’re ready.

Start activity

Once you are connected to a Protect 

and choose to start an activity, the 

dashboard screen will display the 

current activity information.

      The activity name, time, and image 

will display in the centre of the screen.

3

2

1
1

      The safety features enabled for your 

current activity are displayed here. 

2

3
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Emergency mode

Emergency mode active

If an accident is detected, and there is 

no response to the Protect’s check-in, 

emergency mode will be activated. 

The Protect’s screen will display S O S 

and the band will continually vibrate. 

The rest of the emergency functionality 

takes place on the mobile phone.

Emergency mode can be manually 

activated by holding the touch point 

down for five to ten seconds. After each 

second, the band will pulse. After five 

seconds, the band will vibrate much 

quicker to let you know to release and 

activate emergency mode.

If the screen is held down for longer 

than 10 seconds, emergency mode 

WILL NOT be activated to avoid 

accidental activations.

Once emergency mode is active, 

an SMS message will be sent to your 

emergency contacts to alert them 

of the situation.

Caution: Please allow up to 30 

seconds for Tended to gather your 

location and send the alert to your 

contacts.
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Deactivate emergency 
mode

If emergency mode was activated in 

error, or you recover the situation and 

are safe, the “Deactivate” button in the 

app will disable emergency mode.

Emergency mode can also be 

deactivated by tapping the touch 

point of your Protect five times. 

Please note that when emergency 

mode is activated, an alert will be 

sent to your emergency contacts, 

unless your Protect is disconnected 

from your phone.
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Emergency alert

Once emergency mode has been 

activated, your emergency contact will 

receive an SMS message with a link to 

Tended’s emergency site.

1

4 5

3

      Your name, profile photo, and 

current status display in the centre 

of the screen.

3 2

      Your emergency contact can view 

any important health information and 

activity details here.

2

      Your GPS location is gathered and 

displayed on a map to your emergency 

contact.

1

      The activity name is displayed, 

so your emergency contact knows 

which activity was taking place when 

emergency mode was activated.

4

      Your GPS address (if known) is 

displayed here.
5

      Your contact can choose to get 

in touch with you or the emergency 

services to provide speedy assistance 

by selecting these buttons.

6

6

Note: The “Call emergency services” option will 

dial the European emergency number. A full list of 

countries in which this is supported can be viewed 

here: https://www.sos112.be/en/faq-112.html

https://www.sos112.be/en/faq-112.html
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Protect specification

This list outlines the components included within your Protect:

• 2 x 3-axis accelerometers

• 2 x 3-axis gyroscopes

• Capacitive touch

• 2 x high power vibration motors

• Bluetooth low energy 4.2

• OLED screen

• IP64 - water resistance

• 40mAh Lithium-polymer battery

• Medical grade Silicone straps

• Medical grade nylon 6/ABS housing, with scratch-resistant polycarbonate

Understanding your Protect
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Home screen: The home screen is the primary screen that is displayed when 

interacting with your Protect. Along with the time, it also shows whether or not 

your device is connected to your phone.

Capacitive touch: By tapping the touch point on 

your Protect, you can cycle through screen displays, 

check-in during activities, and activate or disable 

emergency mode.

Connection status: The Tended logo will appear while 

your Protect is paired with your mobile phone. If it 

becomes disconnected, a disconnected Bluetooth logo

(       ) will appear while it awaits pairing.

Time: The Protect will display the same time that is shown 

on your mobile phone.

Date: The Protect will display the same date that is shown 

on your mobile phone.

Step counter

By tapping the screen, you can cycle between the home 

screen, date, battery level and the step counter. 

 

The step counter supports either horizontal view (facing 

either left or right) using its internal gyroscopes to 

determine the position of your wrist.

Protect features
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Changing the band

Changing the band of your Protect is simple using the strap removal tool that 

comes in the box.

To change the band, insert the tool into the pin sockets on the casing while pulling 

the band away. This should detach the band allowing for replacement. To add the 

new band, insert the connecting pins into the exposed sockets until they expand 

into the pin cavities.

Troubleshooting

If you have any issues that cannot be resolved by the contents of this document, 

please take a look at the answers to some of our frequently asked questions:

support.tended.co.uk

Alternatively, you can use the live chat function on our website to speak to a 

member of our customer support team: 

tended.co.uk

Or feel free to email us at support@tended.co.uk.

https://support.tended.co.uk
https://tended.co.uk
mailto:support%40tended.co.uk?subject=

